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G4S Open Course Booking Form
	Course Title:
	Date:



	Organisation Details
	Delegate Details

	Organisation Name:


	Delegate 1:

Name:



	Contact Name:
	Job Title:

	Address:
	Email address:

	
	Telephone Number:

	
	Special Requirements:



	
	Delegate 2 :

Name:



	Postcode:
	Job Title:

	Email Address:
	Email address:

	Telephone No:
	Telephone Number:

	Purchase Order Number:
	Special Requirements:




Method of Payment
□ Cheque enclosed (made payable to G4S Assessment Services (UK) Ltd)
□ BACS transfer.  
Payable to: NatWest, City of London Office, A/c No 39480909 Sort Code 60-00-01  
For BACS payment please fax confirmation of your bank transfer to us on +44 (0) 1684 272550 quoting delegate’s name and Course title/date.
I have read and accept G4S Assessment Services Ltd terms and conditions of business, which are listed on the back page.

Signed*______________________________________________________ Date*   _______________

*Reservation requests must be signed and dated before they can be accepted, please return form
By post to: 
G4S Assessment Services



Security House



Alexandra Way
Ashchurch
Tewkesbury
GloucestershireGL20 8NB

By email to:  
assessmentservices@uk.g4s.com
By fax to:
01684 272550

Terms and Conditions for G4S Training Courses
1)     All bookings should be made in writing. Telephone bookings should be confirmed by letter, e-mail or by fax.

2)    You will receive joining instructions from us before the Course.

3)    Unless otherwise agreed in writing payment for the Course is due in full in sterling not less than 10 working days before the event.  All Course fees are exclusive of Value Added Tax.  

4)    Cancellations must be made in writing and only take effect on the date of receipt. The full Course fee will be due for cancellations with less than one week's notice or for non-attendance.

5)    We reserve the right to cancel a Course if insufficient bookings are received seven days prior to the Course when a full refund of Course fees will be made.  We also reserve the right to cancel a booking or a Course for non-payment of fees in addition to our rights under 4) above.

6)    We reserve the right not to admit or to expel delegates without liability if at our absolute discretion we deem their behaviour to be inconsistent with our reputation or the management of the Course.

7)     We reserve the right to change the content and timetable of a Course if, in so doing, the objectives of the Course can be better met.  Where practicable we will notify you of any proposed changes.

8) Each delegate must inform us in writing of any medical condition that may affect him or her or others. We will keep such information in confidence. In addition for Courses, which involve physical activity, it is the responsibility of each delegate to take appropriate medical advice that they are fit to take part.

9) Delegates with a disability must inform G4S about their disability by providing details on the booking form. Delegates must provide G4S, at least seven working days prior to the Course, with medical evidence, not more than 12 months old, and/or other suitable evidence in support of their application which should:
· Outline his/her disability;

· Set out the reasonable adjustments that will be required; and

· In the case of accidental injuries or acute illness, or if a candidate’s disability is diagnosed after enrolment, the delegate must contact the G4S as soon as possible after the injury or illness occurs.

10) We shall have no liability for any consequence of force majeure including but not limited to severe weather, acts of Government, strikes, transport delays, unavailability of personnel due to illness.

11) The copyright of all materials remains that of G4S. Such materials may not be reproduced whether in whole or part, by any method whatsoever, without prior permission having been given in writing by G4S. Once supplied materials become the personal property of the delegate to whom they are issued and may not be used, shared by or distributed to any other person by any means, the materials are for the sole use of the delegate.

12) G4S accepts no liability in respect of loss or damage to your property or possessions.  G4S does not exclude liability for death and personal injury caused by its negligence.

13) Delegates with specific religious requirements should notify G4S five working days prior to the date of the Course. G4S will make every reasonable effort to meet a delegate’s needs. However, there may be occasions where such needs cannot be met due to financial constraints and/or other constraints outside of G4S’s control.

14) These conditions apply to the provision of Training Courses to the exclusion of all other terms whether in writing or otherwise, unless both of us agree other specific written terms and conditions.
15) Dispute resolution. Any dispute, controversy or claim arising out of or in relation to this Agreement, or the breach, termination or invalidity thereof, shall be settled amicably by negotiation between the Parties. In the event that such negotiation is unsuccessful, either Party may submit the dispute to arbitration. The arbitration will be carried out in accordance with the UNCITRAL arbitration rules. The arbitral award will be final and binding.

16) All communications regarding Courses and matters arising should be sent to: G4S Assessment Services (UK) Ltd, Security House, Alexandra Way, Ashchurch, Tewkesbury, Gloucestershire. GL20 8NB. Telephone: 01684 864017; Fax: 01684 272550  E-mail: assessmentservices@uk.g4s.com
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